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INVITED SESSION SUMMARY 
 

Title of Session: 
Intelligence Information Communication Technology for Intelligent Business Management 

Name, Title and Affiliation of Chair: 
Marek Zborowski, Ph.D. University of Warsaw, Faculty of Management, Department of Management 
Information System 
 

Details of Session (including aim and scope): 
 
It can be said that modern organizations could not survive or develop without information and 
communication technologies. Their application can be seen in a wide range of organizational 
information systems and at all levels of organizational management. The analysis of the use of 
computer management systems should take place on a number of levels. Identifying the current state 
shows the possibilities for implementing new solutions. Recognizing the purpose for which 
organizations use the computer systems currently available on the market shows the possibilities for 
increasing the use of such systems. Finally, further opportunities for the use of available information 
and communication technologies in organizations should also be sought. Quantitative methods in 
practical applications can make a strong contribution to research into the possibility of greater use of 
new IT solutions. 
 
The scope covered in this session include are: 
- Information and Communication Technologies 
- Intelligent Management Information Systems, 
- Business Intelligence, 
- Intelligent Big Data, 
- Intelligent in E-commerce systems, 
- Artificial intelligence in FinTech solutions, 
- Intelligent solutions supporting project management, 
- Intelligent solutions supporting business process management, 
- Intelligent solutions in education, 
- Intelligent solutions in healthcare. 
 

Main Contributing Researchers / Research Centres (tentative, if known at this stage): 
Marek Zborowski, Ph.D. University of Warsaw, Faculty of Management, Department of Management 
Information System 
 

Website URL of Call for Papers (if any): 
- 
 

Email & Contact Details: 
Marek Zborowski mzborowski@wz.uw.edu.pl  
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